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DEALING WITH DISPUTES - BRYAN AHERN BA0931

Presenter: Bryan Ahern - Registered Arbitrator and Mediator

Description: Understand how to manage disputes. This talk presents an
overview of the general principles and fundamental rules of the management
of disputes. As much as we would like to prevent or avoid disputes or
differences ' they will always occur.

CPE/CPD Credits: 1 Hours — FORMAL Cost: $59.95 incl GST

AAA SHORT BLACK TALK 1 - RICHARD JOHNSON RJ0904

Presenter: Richard Johnson - 2008 RAIA Gold Medallist

Description: Richard Johnson has been involved in some of the most
significant architectural interventions within the city of Sydney. Through these
architectural examples, he illustrates the ethical role an architect has when
building within the urban fabric of a city.

CPE/CPD Credits: 1 Hours — FORMAL Cost: $59.95 incl GST

REDUCING ON-SITE VARIATIONS NS0903

Presenter: NATSPEC

Description: Richard Choy, Tony Mury and lan Wills from NATSPEC cover
the intricacies of specification writing including: the practicalities and risks of
creating a master specification and the dangers of using standard specs.
CPE/CPD Credits: 1.5 Hours - FORMAL

Cost: $89.95 incl GST

DISCRIMINATION, SEXUAL HARASSMENT AND EQUAL OPPORTUNITY

DESCRIMINATION Presenter: Sam Ingui - Partner, Colin Biggers and Paisley
SEXUAL HARASSMENT Description: Sam clearly defines these laws, illustrates common pitfalls for
AND unsuspecting employees and employers and provides useful advice to
EQUAL OPPORTUNITY prevent staff and employers falling foul of these laws.
LAY CPE/CPD Credits: 1 Hour - FORMAL
Cost: $59.95 incl GST

THE ESSENTIALS OF BUSINESS PLANNING EBP0633

Presenter: Chris Landorf - University of Newcastle

Description: Developed in partnership with the University of Newcastle, this
modular seminar provides an essential guide to Business Planning including
case study activities and a business plan template .

CPE/CPD Credits: 6 Hours - FORMAL

Cost: $299.00 incl GST
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THE BUILDING INDUSTRY SECURITY OF PAYMENT ACT

Presenter: Anthony Igra

Description: Anthony's presentation dissolves the complexity of the
processes relating to Payment Claims, Payment Schedules and
Adjudications under the Act.

CPE/CPD Credits: 1.5 Hours - FORMAL

Cost: $89.95 incl GST

INTEREST BASED NEGOTIATION AB0603

Presenter: Anna Booth and Stuart Scowcroft - CoSolve

Description: Interest Based Negotiation addresses the underlying objectives
of the participating parties in order to achieve a more agreeable outcome for
all concerned.

CPE/CPD Credits: 1.5 Hours - FORMAL

Cost: $89.95 incl GST

AN INTRODUCTION TO COST MANAGEMENT MD0535

Presenter: Ken Thomson - Partner, MDA Australia

Description: Ken Thomson, Director of MDA Australia, explains in detail the
various services provided by Quantity Surveyors and discusses the
appropriate time to engage these services.

CPE/CPD Credits: 1 Hour - FORMAL

Cost: $59.95 incl GST

OVERCOMING SENTIMENTALITY GR0521

Presenter: Gerard Reinmuth - Terrior

Description: Through a discussion of the architecture of TERROIR, Gerard
Reinmuth demonstrates a high-tech process of design communication
between offices.

CPE/CPD Credits: 1 Hour - FORMAL

Cost: $59.95 incl GST

COMMUNICATION FROM THE INSIDE OUT TT0501

Presenter: Tracy Tresidder

Description: This course is designed to develop your communication skills,
enabling you to better understand the needs of your clients, and others
around you.

CPE/CPD Credits: 1 Hour - FORMAL

Cost: $59.95 incl GST

MENTORING FOR DESIGN PROFESSIONALS TT0504

Presenter: Tracy Tresidder

Description: This course is designed to provide an introduction to the
benefits of mentoring in the workplace.

CPE/CPD Credits: 1 Hour - FORMAL

Cost: $59.95 incl GST
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